To receive one training credit, please read the corresponding article and answer the questions
below. Return the answer sheet to Community Impact Programs, Attn: Foster Parent Trainer at:

If licensed in Racine County: 800 Goold Street, Racine, WI 53402
If licensed in Kenosha County: 2108-63" Street, Kenosha, W1 53143
Date:

Foster Parent Name: Phone #:
Address: City, State, Zip:

Communication Questions

1. Define communication.

2. What are some skills you can use to effectively send a message to someone?

3. Name three ways of communicating that will not effectively send your message.

4. Give an example of a “veiled” message from a foster child that might indicate he/she wants
to talk with you.

5. What are important things you should do when listening?

6. Why is “why” not considered a good clarifying question?

7. Being a good listener is a skill we are born with. T or F

8. Give an example of one of the roadblocks that will discourage the sender from
communicating with you.



